RIVERVIEW HEALTH CENTRE

HEB Manitoba is pleased to welcome eligible Riverview CUPE employees to the
Healthcare and Dental Plans as negotiated with CUPE in collective bargaining.

Notification emails have gone out and the enrolment period is open until June 30.

The instructions below apply to you even if you opted out of coverage under the current
plan or were not eligible because you were less than a .5 FTE.

Action Required by June 30
Enroll or waive coverage (if eligible) by no later than June 30:

1. Log in to the secure member portal.
Use the link in your notification email or go directly to hebmanitoba.ca and click the
Member Login button at the top of the screen.

Didn’t get a notification email? Simply go to hebmanitoba.ca and click the member
login button at the top of the screen. You might need to register first if you haven’t done
so already.

1. Click the Pending Enrolment tile on your dashboard and follow the
prompts to enter your personal information and select your enrolment
options.

Understand Your New Benefits Plans

Get the details about the Healthcare and Dental Plans on the HEB Manitoba
website or take advantage of the HEB Manitoba site visits and transition phone
supports listed below.

On-Site Support and Enrolment Assistance
Benefits Specialists from HEB Manitoba will be available in the Riverview cafeteria to
answer questions and provide support on the following schedule:

June 23 12:30 pm-4 pm

June 26 12:30 pm-4 pm
Because all enrolments must take place online using HEB'’s secure member portal, they
will have computers available for your convenience.

Stop by to say hello, ask any questions, and complete your enrolment!

Questions? Here’s Who to Call
From June 23 onward, please call HEB Manitoba at 204-942-6591.

What to Expect in July
o Coverage becomes effective July 1, 2025.
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e Your new Manitoba Blue Cross card should arrive around the week of July
7. If you incur costs in the meantime, please hold onto the receipts.

« Once your new card arrives, you can update your current mybluecross
account with your new information or reqister for a new mybluecross
account if you don'’t already have one. Then you can submit your claim
online.

« Note if your coverage needs are urgent and you are unable to wait for
your new card, please contact Riverview HR for support.

We look forward to serving you!
HEB Manitoba
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